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‘Keep Cosy’ 
Referral Information & Referral Form
Project Outline

Age Concern Oldham is working with Oldham Council, Oldham Citizens Advice Bureau, Housing 21 and a range of other partners to deliver the ‘Keep Cosy’ project, funded by the Department of Health, which aims to help people living in cold homes.

Age Concern Oldham will do, as a minimum, a home energy assessment and can provide/install the following, as appropriate: 

· Hot water cylinder jackets

· Draught proofing

· Hippo water saver

· Radiator panels

· Nightlights

· Energy saving light bulbs

· Cold alarms

· Where a resident has no working heating, provide boiler repairs or temporary radiators/electric blankets

· Chimney balloons

· Manual socket timers

· Meals service

A number of additional services can be accessed through the scheme (see below).

Eligibility

Referrals can be made for residents of any age and there is no means test to access the project.  The project is mainly aimed at people who own their own home or rent privately.  People who live in social housing can be referred to the project but may not be eligible for all parts of the service, e.g. loft and cavity wall insulation.  However, people in social housing would be referred on to their housing provider to deal with any problems as appropriate.

The service is available for people who are living in a cold home and who need help to keep warm.  This could include people who are struggling to pay their energy bills, who are in fuel debt or who needs repairs to their heating system, have no heating at all, don’t know how to use their heating system or feel isolated during bad weather spells.  The service can also assist people who are in crisis because they do not have access to food/cooking facilities and need emergency daytime respite and/or emergency overnight accommodation due to, for example, a flood or fire.
Referral Process

We take referrals from a variety of sources, including health and social care professionals and voluntary and community groups.  Self-referrals are also accepted.

Process Following Referral

All referrals/enquiries to the service will be contacted by a member of the project team from Age Concern Oldham and will be offered a home visit where a home energy check will be completed and additional needs identified.  Following the home visit, appropriate services/agencies will be contacted for the additional services.
This includes referrals for:
	Energy efficiency measures 

E.g. free small measures will be installed, emergency heating or boiler repairs carried out if necessary 
	Age Concern Oldham 

	Loft & Cavity Wall insulation
	Energy Saving Trust – Toasty Oldham

	Information & Advice

E.g. Benefits checks, help with form-filling, help with fuel debt, applying for grants, switching tariffs, etc.
	Oldham Citizens Advice Bureau 

Age Concern Oldham Information & Advice service

	Meals service
	Age Concern Oldham Meals service

	Fire Safety Check
	Greater Manchester Fire & Rescue service

	Assisted transport
	Ring & Ride and Community Transport services

	Emergency daytime respite
	Housing 21

	Emergency overnight accommodation
	Housing 21

	Register of vulnerable people

In periods of cold weather, offer of extra support, e.g. prescription collection, snow clearance, etc.
	Age Concern Oldham 

	Services and support from housing provider if living in social housing
	Housing provider via OHIP (Oldham Housing Investment Partnership)

	Other services as appropriate depending on the needs of the individual


For Referrals/Enquiries

· Telephone 0161 678 2033

· Email a completed referral form to dcsm@oldham-ageconcern.co.uk 
· Fax a completed referral form to 0161 620 6197 for the attention of ‘Keep Cosy’ project
Complaints Procedure

Age Concern Oldham is committed to delivering its services in a way which meets the individual needs of people and is based on sound principles of equality and non-discrimination.  A guide to our Complaints Procedure is available from Age Concern Oldham, 10 Church Lane, Oldham, OL1 3AN or by telephoning our head office on 0161 633 0213.

‘Keep Cosy’ 
Referral Form

Please email the completed form to dscm@oldham-ageconcern.co.uk or fax to 0161 620 6197 for the attention of ‘Keep Cosy’ project.
Referrals can also be made by telephone by contacting the Age Concern Handyman line on 0161 678 2033.

Contact details 
Name: 

Telephone number: 
Address: 

Postcode: 

DOB: 
Tenure (owner/private rented/social): 

Best time to contact:

Has the above named person given consent for this referral?    Yes    FORMCHECKBOX 
    No   FORMCHECKBOX 

Referrer contact details
Name: 
Job title:

Organisation:
Telephone number: 
Email address:

Address: 

Postcode:
PTO…. 

Reasons for referral (give more detail in the box below if appropriate): 
· Home energy check
/energy efficiency freebies

 FORMCHECKBOX 

· No heating system / problem with heating system
 FORMCHECKBOX 

· Needs help operating heating system


 FORMCHECKBOX 

· Struggling with fuel bills / needs help with fuel debt
 FORMCHECKBOX 


· Benefits check





 FORMCHECKBOX 

· Needs help with form filling
 or grant application

 FORMCHECKBOX 

· Emergency daytime respite/overnight accommodation
 FORMCHECKBOX 

· Help accessing services during periods of



cold weather, e.g. collecting prescriptions

 FORMCHECKBOX 

· Fire Safety Check 





 FORMCHECKBOX 

· Meals service





 FORMCHECKBOX 

· Other (please detail below)




 FORMCHECKBOX 

Any other comments (e.g. information needed to help access the property)

Office use only:
Any additional information

The Department of Health has provided funding to ‘Keep Cosy’, assisting the provision of energy efficiency measures, information, advice & emergency support.

